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During the pandemic Covid-19, teaching and learning system has been changed to online 
learning mode, especially in teaching of English as a foreign language. This paper 
analyzes the students’ perception toward synchronous and asynchronous learning in 
speaking skill during pandemic Covid-19. There were 20 students of Intensive English 
Class at Language Development Unit at UIN Antasari Banjarmasin which were 
interviewed to know their perception on the synchronous and asynchronous learning in 
English speaking class. The data were analyzed descriptive-qualitatively. The result 
found that the students felt more anxious to speak English in synchronous learning mode 
by using teleconference application such as zoom and Google meet than to speak in 
asynchronous learning mode by using video recorder. 
 




Language is a tool to communicate that plays an important role in our life. The 
development of global era demands us to master the other languages, especially English 
as the international language.  English is considered as the second/ foreign language that 
those who want to master English well have to master the four skills of English, in which 
speaking skill is one of the most important skills. 
 
Speaking is the ability that requires the process of communicative competence, 
which includes pronunciation, intonation, grammar and vocabulary. Speaking is the most 
important skill, since it is one of the abilities to carry out conversation with others, give 
ideas and change the information with the people are able to know the situation that 
happen in the world. English language is not like writing and reading but speaking must 
be practiced directly in full expression (Stevick, 1982:103).  
 
Recently, the pandemic covid-19 had changed not only the social and economy 
aspects, but also the system of education in Indonesia that affects the teaching and 
learning activities. Teachers are demanded to teach in virtual learning by using some 
online teleconference applications or using social media such as Whatsapp, etc.  
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Online learning environments can be divided into a triad consisting of 
synchronous, asynchronous and hybrid learning environments. Synchronous learning 
environments provide real time interaction, which can be collaborative in nature 
incorporating e-activities (Salmon, 2013) such as an instructor’s lecture with a facility of 
questions-answer session. However, asynchronous session requires simultaneous student-
teacher presence. On the other hand, asynchronous environments are not time bound and 
students can work on e-activities on their own pace. Meanwhile, a hybrid online 
environment blends synchronous sessions with asynchronous set of e-activities.  
 
Intensive English class is a compulsory program that is handled by Languages 
Development Unit at UIN Antasari Banjarmasin for the new students from all faculties 
and departments. It has more than 100 classes for every two semesters by selecting them 
with placement test according to their English competence. There are 42 meetings per 
semester including middle and final tests. The class begins at 06.40- 08.30 pm on 
Monday, Tuesday, and Wednesday.  
 
Since the occurrence of pandemic Covid-19, teaching and learning English should 
be done in virtual learning. The teacher should teach by voice note on Whatsapp group, 
using Google classroom or direct teleconference such as Zoom and Google meetings. 
Generally, the problems that the researcher found when teaching in virtual learning are 
the limited time and students’ complaints about access of the signal. Besides that, the real 
problem is how to create the interactive teaching in virtual mode, especially in speaking 
both in synchronous and asynchronous teaching. 
 
1. Research Problem 
 
1. How does synchronous mode of teaching affect students’ speaking skill at Intensive 
English class at Languages Development Unit in UIN Antasari Banjarmasin? 
2. How does asynchronous mode of teaching affect students’ speaking skill at Intensive 
English class at Languages Development Unit in UIN Antasari Banjarmasin? 
3. Do the students’ feel anxious to speak by using asynchronous learning mode? 
 
2. Theoretical Framework 
 
a. E-Learning  
 
Mehdi and Megha (2014) stated that personalization of learning environment is a 
phenomenon which emphasis on effective individual characteristics during a learning 
process. It has become important gradually when distance learning has become more 
electronically. It is a process that emphasis on learning-oriented process and learning style 
of the learners is a determinant factor in improvement of any learning process. 
According to Abernathy (2019) on his blog, it was stated that E-learning, also 
referred to as online learning or electronic learning, is the acquisition of knowledge which 
takes place through electronic technologies and media. In simple language, e-learning is 
defined as “learning that is enabled electronically”. Typically, e-learning is conducted on 
Proceedings of the 4th INACELT                                            
(International Conference on English Language Teaching) 
ISSN: 2656-4432 (online) 
 
 
Institut Agama Islam Negeri (IAIN) Palangka Raya Indonesia, 21-22 October 2020 
http://e-proceedings.iain-palangkaraya.ac.id/index.php/inacelt   
Copyright © 2020 by INACELT 
 
191 
the Internet, where students can access their learning materials online at any place and 
time.  
 
E-Learning most often takes place in the form of online courses, online degrees, 
or online programs. Furthermore, the design and implementation of any e-language 
learning pedagogy should provide maximum support to students for achieving objectives 
and outcomes to avoid frustration (McCloskey et al., 2013), Furthermore, Mehdi and 
Megha (2014) stated that online learning due to the use of advanced and sensitive tools 
enables the e-learners to apply those tools which are adaptive to their individual 
preferences. This (personalized the learning environment) is a process that any modern 
educational theories have emphasized on it. Today, the preferred learning style is as one 
of the most important criteria for recognizing any individual differences in learning 
process which have been considered for adaptability.  
 
b. Synchronous Learning  
 
Synchronous e-learning, on the other hand, refers to learning/teaching that takes 
place simultaneously via an electronic mode. Synchronous voice or text chat rooms 
provide an opportunity of teacher-student and student-student interaction. Apart from 
chat, video-conferencing facilitates face-to-face communication. Web conferences 
through surveys, polls and question-answer sessions can turn out to be more interactive 
than video conferencing. Using synchronous mode means using such as Live Online@UT 
/ Zoom and other web conferencing tools, instant messaging, and chat.  
 
In addition, Parveen (2016) stated that synchronous virtual classroom is a place 
for instructors and students to interact and collaborate in real time. Using webcams and 
class discussion features, it resembles the traditional classroom, except that all 
participants access it remotely via the Internet. 
 
c. Asynchronous Learning  
 
An asynchronous mode of learning/teaching has been the most prevalent form of 
online teaching so far because of its flexible modus operandi (Hrastinski, 2008). 
According to Parveen (2016) asynchronous environments provide students with readily 
available material in the form of audio/video lectures, handouts, articles and power point 
presentations. Furthermore, Asynchronous e-learning is the most adopted method for 
online education (Parsad & Lewis, 2008) because learners are not time bound and can 
respond at their leisure. Furthermore, using asynchronous mode means using such as 
Canvas Discussions, Assignments, Pages, and Inbox (Conversations).  
 
Despite of the complicated name, Markhlouf (2014) stated that asynchronous 
learning is actually pretty simple: it’s a learner- method by which the course is accessed 
and completed at different times for each individual unrestrained by the necessity of in-
class instruction or having to access a module at specific time. Asynchronous learning 
gives each person maximum control over how, when and where training happens.  
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Asynchronous e-learning can be challenging as only a carefully devised set of 
strategies can keep students engaged and interested in this sort of learning environment 
to facilitate motivation, confidence, participation, problem solving, analytical and higher 
order thinking skills. Moreover, it is a self-paced system in which the students have to be 
self-disciplined to keep themselves active as well as interactive to keep track of e-
activities. Whereas discussions on forums and blogs can keep them active, going off 
topics can also distract them. Delayed feedback can be another frustrating factor (Huang 
& Hsiao, 2012). Using asynchronous mode means using such as Canvas Discussions, 
Assignments, Pages, and Inbox (Conversations).  
 
d. Advantages and Disadvantages of Synchronous Learning 
 
According to Christopher (2015) there are advantages and disadvantages of 
Synchronous teaching and learning, as stated as follows: 
 
1) Synchronous Learning Advantages: 
a. It is cost effective. 
Imagine having the chance to provide them with knowledge from the best experts 
from around the world for their training, without paying the accommodation and 
travel expenses that traditional corporate training involves. Your employees can take 
their online training courses at home or at their offices while connecting not only 
with the most reputable trainers, but also with their colleagues who live in different 
cities or even different countries without having to move. The only costs you need to 
have in mind are those related to the development of the eLearning course, as well 
as the trainer fees. 
b. It is convenient. 
Taking an online training course without having to be in the same location with the 
rest of your peers, regardless of their position on the world map, provides a great 
level of flexibility, especially for large organizations that have a globally distributed 
workforce. Apart from videoconferencing, your employees are given the 
opportunity to participate in online discussions from any location, as long as they 
have an internet connection. As physical barriers of distance are eliminated, your 
staff may use any device for their online training, from desktop computers to 
mobile phones and tablets. 
c. Provides immediate feedback. 
Real-time interaction means instant feedback, and instant feedback allows not only 
your employees to immediately get their questions answered, but also trainers and 
instructors to immediately recognize difficulties in understanding of the online 
course material. Rapid feedback has an incredibly important role in eLearning; 
it enhances knowledge retention by keeping your audience active in the learning 
process, as a quick response allows your audience to learn from their mistakes and to 
eliminate the chances of repeating them in the future. 
d. It is highly motivating. 
Asynchronous learning environment enhances learning by increasing your 
corporate audience's motivation levels, as real-time interactions are much more 
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engaging than the isolated environment of asynchronous learning. 
Using performance goals in real-time activities is a great way to inspire your 
employees to demonstrate and develop their skills and abilities while competing with 
each other in engaging team player eLearning games. Real-time activities provide 
ongoing motivation, as they encourage participation from all employees, even the 
most reticent ones.  
e. Fosters a sense of community. 
Social interaction and collaboration are the essence of synchronous learning, as your 
employees have the ability to communicate not only with their trainers and 
instructors, but also with each other, no matter where they are located. Organizing a 
series of online group activities encourages team work and cooperation, as online 
discussions allow your audience to develop their learning community in online 
forums or in social networks and exchange ideas, questions, and concerns about the 
e-Learning course material. 
 
2) Synchronous Learning Disadvantages  
a. It is strictly technology-based. 
This goes, of course, for online learning in general; however, the truth is there are 
several large organizations, the employees of which may still lack sufficient 
computer skills in order to get their training online. This means that these people 
might struggle to engage in a synchronous online training program. Lack of technical 
knowledge, poor computer skills, and inability to handle the various technologies 
involved in synchronous learning may tremendously frustrate and discourage online 
learners, so high dropout rates might be expected.  
b. Demands a high speed internet connection. 
It is true that synchronous learning requires a good bandwidth, and this could be an 
issue when online training for distributed workforce is involved. Trying to 
synchronize several different areas in the world via collaborative learning 
technologies can be challenging, but different bandwidth capabilities may create 
serious problems.  
c. Local time barriers. 
Synchronous learning eliminates barriers of distance, but what about barriers of time? 
Different time zones can create communication challenges, as a synchronous 
learning course requires from both employees and trainers to be online at the same 
time. Distributed workforce has conflicting work schedules, and sometimes not even 
technology is able to facilitate real-time interactions. 
d. Requires careful planning. 
Speaking of conflicting schedules, as a consequence of the above disadvantage 
comes from the challenging planning process that synchronous learning requires. 
Coordination of schedules is absolutely necessary, but sometimes not possible. To 
ensure full participation to an asynchronous learning course you need to carefully 
plan your online meetings; however, different time zones can lead to very limited 
time frames, which naturally weaken both the training group’s identity and the virtual 
community’s interpersonal bonds. 
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e. It is challenging for employees with poor social skills. 
Studying at one’s own pace creates a sense of isolation, but some of your employees 
might crave this exact sense. A synchronous learning experience demands active 
participation and collaboration, and some members of your workforce might not be 
as social, as open, or as communicative. This is not a wrong thing by default; after 
all, you don’t need all of your employees to have strong communication skills, only 
the ones that are expected to work closely with others or to connect with customers. 
However, in a synchronous learning environment the “quieter” employees may find 
it challenging to participate in online discussions or online group activities, and 
learner frustration is never welcome in a successful online training program. 
 
e. Advantages and Disadvantages of Asynchronous Learning 
 
1) Asynchronous Learning Advantages 
There are clear benefits to utilizing asynchronous learning, and most boil down to 
a healthy respect for the individual. Not all learners absorb material in the same way, so 
autonomous learning means they can brush up on the stuff they need and skip the material 
they already know. It’s also the most flexible method for learning, which is ideal for tight 
schedules and large groups. And, since it’s learner-led, students can read material, think 
and reflect before answering questions or joining discussions. Of course, the fact that 
asynchronous learning programs are cheaper to produce and administer doesn’t hurt the 
case, either.  
 
2) Asynchronous Learning Disadvantages 
According to Maklouf (2014) synchronous learning sounds pretty flawless. But 
it’s definitely not perfect. Unfortunately, the lack of a class atmosphere, sometimes causes 
disconnected among the learners, the material and the other people involved – both 
instructor and other students. That can result in a lack of motivation to log in, read the 
material and finish the course while flying solo.  
 
Another issue to consider is the lack of instant feedback that asynchronous 
learning offers. In short, a learner could be completely misunderstanding the material and 
demonstrating that misunderstanding with incorrect discussion questions, but because the 
course isn’t live, the instructor might not catch that misunderstanding until it’s too late. 
 
f. Anxiety in Speaking 
 
Pakula (2019) stated that speaking is the process of transferring information from 
the speakers into another people. The purpose of speaking is to inform, persuade, entertain 
the listener, etc. Thornbury (2006) argues that the nature of speaking process means that 
grammar of spoken language differs in a number of significant ways from the grammar 
of written language. Meanwhile, Indrianty (2016) stated that for teaching foreign 
language context, the definition of speaking above indicates that speaking is a skill and 
as such, it needs to be developed and practiced independently. Regarding speak in a 
Proceedings of the 4th INACELT                                            
(International Conference on English Language Teaching) 
ISSN: 2656-4432 (online) 
 
 
Institut Agama Islam Negeri (IAIN) Palangka Raya Indonesia, 21-22 October 2020 
http://e-proceedings.iain-palangkaraya.ac.id/index.php/inacelt   
Copyright © 2020 by INACELT 
 
195 
foreign language, most of the students experienced a feeling of anxiety in the process of 
learning a foreign language.  
 
MacIntyre (1999) examined the effects of language anxiety under four categories: 
academic effects, cognitive effects, social effects and personal effects. As for the 
academic effects, the literature on language anxiety has shown conflicting results 
regarding its impact. Another possible impact of language anxiety could be cognitive 
factors. One example comes from Tobias model in which there are three phases when 
processing input. Third, social effects of language anxiety could be noted when a social 
context triggers language anxiety. For instance, a classroom where there is a stiff 
competition, where some students are looking forward to finding others’ mistakes to 
laugh at or where relations among the learner groups are sour are vulnerable to anxiety 
arousal. 
 
g. Teaching Speaking 
 
According to Longman Dictionary, speaking is the utterance of intelligible speech 
or seeming to be capable of speech. Speaking is the process of orally expressing thought 
and feelings of reflecting and shaping experience, and sharing information. Speaking is a 
complex process, which involves thinking language and social skills. The speaker 
combines words to sentences and paragraphs and use a language style that is appropriate 
to a social context.  
 
Pakula (2019) stated that there are two major language learning theories, the more 
traditional cognitive psycholinguistic theories and the more recent sociocultural theories. 
The psycholinguistic view emphasizes the individual’s internal cognitive and 
psycholinguistic processes in language learning, whereas the sociocultural view gives 
priority to social interaction in learning. 
 
Speaking is development for the relationships between a speaker and the hearer. 
In addition, speaking is determined which logical linguistic, psychological and physical 
rules that should be applied in a given communicative situation. In teaching speaking, 
teachers should teach the students some steps in order to make the speaking itself properly 
and understandable; those steps are: speak clearly and expressively about their ideas. 
 
Furthermore, Suparmi (2018) on her journal stated that in teaching learning 
process, speaking itself should be taught to the students, in order to enable them to 
communicate well with written and also oral communication. In speaking class the 
students should be able to speak English. If they do not have ability to speak English, they 
will get some difficulties to express their idea in classroom activities and they will get 
difficult to reach the goal of teaching and learning. Thus, it is hope that students can speak 
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h. Principles of Teaching Speaking  
 
Westwood, Peter and Oliver (1979: 57) state the principles of oral language 
teaching are as follows: 
a. Create an enjoyable, entertaining social learning situation which gives pleasure to the 
students. Teacher personality is a vital vector.  
b. Keep the small group, not more than five or six students. 
c. Arrange for fragment, intensive sessions in two or three short session daily. 
d. Ensure active participation remembering that is what a student practices saying, not 
what he hears, that improves communicating ability. 
e. Have clearly defined, short term goals for each sessions: teaching certain adjective, 
adverb, or conjunction: ”and” and “but”. 
 
g. Teaching Education System in New Normal  
 
According to Lee (2020) lessons learned from the sudden disappearance of the 
traditional classroom stage and the isolation of each learner in his or her own space 
should drive teachers to unlearn old habits and acquire new skills of online learning 
engagement.  
 
Global Education and Skills Forum noted that the ‘future’ teacher would need 
the following 5 skills to thrive in the 21st century:  
a. Strong subject knowledge:  
Great teachers have always mixed a passion for and deep understanding of the subjects 
they are teaching. This becomes even more critical in classrooms equipped with 
computers and internet search engines, to help pupils understand and interpret the 
information they are accessing.  
 
b. Being a facilitator 
The role of teacher as facilitator is well established in many developed education systems. 
Facilitating learning is not only important to encourage young people to be lifelong 
learners. It is also vital for developing the skills that will make students successful at 
work. 
 
c. Strong social skills 
Being successful in the 21st century workplace is likely to mean mastering human skills 
such as communication and collaboration that cannot be replicated by machines, so it 
follows that teachers of futures will need to be experts at encouraging the social aspects 
of learning. 
 
d. External focus 
A key part of this is likely to be applying learning to “real-world situations”, so that 
students understand the what happens in the workplace often needs to go beyond what 
happens in many academic settings. 
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e. Data analysis  
As more and more of children’s learning – be this essays or tests – are delivered online, 
teachers are going to be faced with an ever-growing stream of student performance data 




This study used qualitative method to explore students’ perceptions of their 
speaking skills. Semi-structured interviews were used to discover students’ reported 
reasons, manifestations about synchronous and asynchronous learning. Descriptive 
research was designed to obtain information concerning the current status of the 
phenomena in question. They were directed towards determining the nature of situation 
as it existed at the time of the study. 
 
Therefore, this descriptive research involved the description, analysis, and 
interpretation of condition that existed during the research, following Best (1970: 15). 
The researcher described the situation in which the students got when they were learning 
in speaking class using synchronous and asynchronous learning mode, recorded and 
analyzed the data, and finally interpreted them in terms of how the students perceived the 




Selection of the subject is very important step in conducting a research study. 
Subject of this research is students who took Intensive English Class of Languages 
Development Unit at UIN Antasari Banjarmasin. There are 20 students from different 
major background who become the subject of this research.  
 
b. Instrument, Technique of Data Collection and Analysis 
 
Research instrument is all tools in the research by using certain method. 
Furthermore, Sugiono (2011) stated that research instrument is tool of facilities which is 
used by the research in collecting the data in order to make the research easier and get 
better result, in the meaning more complete and systematic so it will be easy to analyze. 
In this research, the researcher used observation, interview, and questionnaire as the 
instrument of the research. The following is the specification of the instrument: 
 
Table 1. Instrument used  
No Instrument Aim  
1 Observation  
Sheet 




To know students’ perception and problem faced by using 
synchronous and asynchronous learning modes 
3 Questionnaire To know students’ perception and problem faced by using 
synchronous and asynchronous learning modes 
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In this research, there were some steps conducted with intention of gaining the 
data from the beginning until the end of the teaching learning process of English in 
synchronous and asynchronous mode. Consequently, in this research, the researcher 
conducted the observation, questionnaire and interview to get of the data for this research. 
They are follows: 
1. Observation  
Following Creswell (2012), observation in this research was done to gather information 
by observing the students when they were joining the class of English speaking. The 
researcher involved directly in the classroom activity as the instructor. The researcher 
made notes during teaching learning process of using synchronous and asynchronous 
modes. 
 
2. Interview  
Interviews are guided question-answer conversations, or an inter-change of views 
between two persons conversing about a theme of mutual interest”. However, Sarah 
(2007) stated that interviews differ from other conversation by having a specific structure 
and purpose. This research used interview to get the data from the students related to 
synchronous and asynchronous learning modes in English speaking class.  
 
3. Questionnaire  
The researcher gave questionnaire to the students following Arikunto (questionnaire is a 
list of question given to others who are willing to respond in accordance with user 
requests. In this research, the questionnaires were given in order to know the further 
opinions and the aspect that may influence the students’ perception of synchronous and 
asynchronous learning modes. 
 
Some activities in analyzing the data are:  
1. Observing the teaching and learning process 
In this step, the researcher observed the teaching and learning process through 
synchronous and asynchronous modes by observing the class the researcher knew what 
are the problems that students faced by using synchronous and asynchronous modes in 
learning English speaking. 
 
2. Interviewing the students 
To get the information about students’ perception and problem faced by using 
synchronous and asynchronous modes in learning English speaking, the researcher did 
the interview to the students. 
 
3. Giving questionnaire  
The researcher gave the questionnaires to students. This step conducted to know their 
perception and problem faced by using synchronous and asynchronous modes in 
learning English speaking. From display the data, the researcher got the conclusion in 
order to answer all about the research questions in this research. 
 
4. Conclusion drawing /verification  
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The last step of analyzing the data is conclusion drawing/verification. Conclusion 
drawing involves stepping back to consider what the analyzed data mean and to assess 
their implication for the questions at hand. Verification is linked to conclusion drawing, 
entails revising the data as many times as necessary to cross-check or verifies these 
emergent conclusions. Verification refers to the process which is able to explain the 
answer of the research question. The research was drawn the conclusion and verify the 
answer of the research question that done in in displaying the data by comparing the 
observation, data, interview data, and questionnaire data. Thus the researcher got the 
conclusion about students’ perception in synchronous and asynchronous learning mode 
in speaking skill during pandemic covid-19. 
 
Data analysis is process of gathering, modeling, and transforming data with the 
useful information, suggesting conclusions, supporting decision making. In this research, 
data were collected using questionnaire to the students to get the data from the students 
related to synchronous and asynchronous learning modes in English speaking class. Then, 
after collecting the data, it will be analyzed.  
 
After getting the questionnaire which has been filled by the participants, for the 
next step, the researcher will analyze the data. In analyzing the data, the researcher used 
descriptive statistical analysis by searching for data averages (mean). Furthermore, the 
researcher found the frequency of the categories of student’s perception of in synchronous 
and asynchronous learning mode in speaking skill during pandemic covid-19. 
 
Then, the percentage of each types of feedback was calculated. The formula of 
the percentage is presented as follows:  
 
% = x 100 % 
  N 
∑x : total numbers of respondents that choose 




FINDINGS AND DISCUSSION 
 
Teaching speaking is a very important part of second language learning. The 
ability to communicate in a foreign language clearly and efficiently contributes to the 
success of the learner in school and success later in every phase of life.  
 
The first item asked in the questionnaire was: How do synchronous affects 
students’ speaking skill at Intensive English class at Languages Development Unit in UIN 
Antasari Banjarmasin?” There were 11 students said that learning English by using online 
platform modes such as Zoom, Google meet were more effective and they could 
effectively improve their speaking skill. They liked to learn English by using online 
platform and social media.   
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  To answer the second research question about asynchronous learning, there were 
7 students stated that they preferred to choose video recorder and voice note because they 
could have preparation to speak. They stated that learning English especially speaking 
was not easy. They needed to think first and prepared it well before they were speaking. 
It was hard for them to speak spontaneously by using direct virtual conference platform. 
 
Furthermore, to answer the third question, the researcher found that almost all of 
students felt anxious when they speak English by using direct virtual conference platform 
such as zoom and Google meet than to speak in asynchronous learning mode by using 
video recorder. It was because they lacked vocabularies, and they were not self-confident 
to speak.  
 
Nowadays, teaching and learning English by using online platform still become 
challenge for both the teacher and students. Teacher should be creative to serve the 
material so that the students will be comfortable in online learning. Meanwhile, 
observation the problem during teaching and learning such as: the internet connection, 
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